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QUALITY POLICY 

Quality policy of “Rokada” takes a big part in the development of our 

organization. Company management sets itself the following quality 

achievements:  • Support the effective “Rokada” logistics services expressed in delivery of necessary
products in a given place in required time with minimum costs. 

• Promote the development logistics decisions, oriented on customer-based logistics
decisions which meet modern and international quality requirements. 

• To expand “Rokada” activity through developing new methods of transportation and cargo
handling and modes of customer servicing that fulfill modern and international 
quality requirements. 

• Develop and strengthen “Rokada” positions in the areas of logistics services which the
company now has certain positions in the market service. 

• Increase “Rokada” marketability at logistics services market through the professional

supply chain development using own assets in global logistics system. 

Only the strict meeting with these requirements will promote “Rokada” development 

plus customer confidence!

In order to implement the quality policy, the management of ROCADA LLC undertakes to 

comply with the provisions of this policy, to set goals and objectives, to analyze and to 

allocate the necessary resources for its implementation by the company's employees. 




